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MANUFACTURING

DEFECT

PROTECTION

Comprehensive protection
for manufacturers facing
product defects, recalls,
customer claims, and
operational losses

ONE PRODUCT. BROADER PROTECTION.

Traditional insurance products often leave critical coverage gaps between

first-party and third-party losses. Sentric Specialty's Manufacturing Defect

Protection (MDP) provides all-inclusive coverage designed exclusively to
meet the unique risks of manufacturers.

Protecting the Products and Profits of
You and Your Customers

FINANCIAL
PROTECTION

Protect your balance
sheet from costly
defect-related losses

CLAIMS
DEFENSE

Respond to customer
claims, fines, and legal
exposure with
confidence
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OPERATIONAL
RISKS

Leverage services built
to support the
complexities of

modern manufacturing



PROTECT YOUR BOTTOM LINE
BEFORE A DEFECT BECOMES A CRISIS

Errors & Omissions

Design, engineering,
production, fabrication,
assembly, packaging,
distribution, and more

Adverse Publicity

Coverage for implied

defects resulting from

publications or public
perception events.

Intentional Acts

Protection for
intentional defects,
including cyber-
related incidents

Government Recall

Coverage triggered by
regulatory recall
actions

Sentric Specialty's Manufacturing Defect Protection aims to bridge the gap between
broader first-party and third-party protection compared to traditional standalone

manufacturers E&O or product recall policies.

HOW MANUFACTURING DEFECT PROTECTION COMPARES

First-party costs
Third-party claims
Duty to defend
Recall costs
Replacement costs
Business interruption

Extra expense

Brand rehabilitation / PR

Consultant costs

Design errors

Manufacturing defects

Breach of contract

Penalties / Fines

Reputational damage services

E&O

PRODUCT RECALL
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